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INTEGRATED POLICY YEAR 2021
Also for this year the General Management identifies, as the primary objective of its Policy, "Customer
satisfaction, to be obtained with: the quality of work used to provide the product / service, the timing of
the response and the competitiveness of prices in compliance with environmental protection and
protecting all the people who work on behalf of the Organization ".
This objective is considered an essential factor in the Organization's development in the presence of a
highly competitive market.
Customer plays a central role in success. It therefore becomes important to know him thoroughly,
provide services / products that meet his needs and create high customer satisfaction.
To achieve this goal, Ferretti Construction relies heavily on the skills of its technicians and on the team,
that, with proactivity, represents the real engine of growth and success for professionalism and quality
commitment in methods and solutions.
Ferretti Construction is committed to supporting the company's vision and mission through the adoption
of an integrated Policy for Quality, Safety and the Environment that is appropriate to the purposes and
context in which it operates, which constitutes a reference point to determine its strategic objectives in
the short and medium term, in compliance with the applicable mandatory and voluntary requirements
and aimed at the continuous improvement of its performance.
The organization has already achieved the transition to the ISO 45001: 2018, a standard on workers’
health and safety.
The objectives:
• Safety in the company and healthiness of the workplaces through:
- A tidy, clean, healthy environment
- Efficient and safe machinery and equipment
- A continuous program of training and information.
• Analysis of the behaviours and actions that are carried out by the organization to assess the risks and
draw all the suggestions for their reduction, which tends, as far as possible, to their elimination.
• Ensure constant satisfaction of external stakeholders.
• Orienting business processes towards solutions that are more respectful for the environment, reducing
energy consumption and limiting polluting emissions and waste production.
• Monitor and continually improve the Integrated System of quality, safety and the environment by
launching a form of virtuosity capable of acting as a positive driver for the process.
The involvement of the staff in the pursuit of objectives is fundamental by creating a non-hostile but
welcoming corporate climate, attentive to the needs of the person and their environment, based on
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dialogue and aimed at improving operating conditions making them increasingly safe and in a pleasant
environment;
Only through the motivation, collaboration, commitment and well-being of employees is it possible to
achieve the highest levels of excellence.
• Mutually beneficial relationships with suppliers, with particular attention to the development of
continuous collaboration relationships (partnership).
The life of a company represents an opportunity for growth and development also for suppliers, with
whom a sort of alliance is established that motivates shared objectives, and more generally for the
territory in which it is called to operate. For these reasons, Ferretti Construction looks carefully even
beyond its borders, it is careful not to spoil the environment and to ensure a respectful and friendly
coexistence.
• Compliance with applicable laws and regulations.
Laws and rules in general are not considered a burden to be respected, but rather a means to achieve
goals.
Ferretti Construction undertakes, with this document, to put in place all the measures and resources
necessary for the pursuit of these general principles, in line with the orientation towards continuous
improvement of company performance, periodically reviewing the contents to adapt them to the context
in which the Organization operates.
This Policy is broadcasted through posting on site/in the offices etc. and communicated with the use of
information technology to all internal and external staff and interested parties, thus promoting their
knowledge and adherence to the principles.

Treviolo, 20.01.2021

Signature
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